FRONTMATEC

Product Announcement

To: Whom it may concern

From: Frontmatec Group ApS

Copy to:

Date: November 5, 2019

Subject: AutoMarker Food Safety Compliance

The Frontmatec AutoMarker ink system is designed to comply with an extensive list of rules and
regulations such as EU directives and FDA rules and regulations on food ingredients and food
contact materials.

Only the Frontmatec approved cleaner 41210462 (Frontmatec item number 804370) and ink
71202133 (Frontmatec item number 804365) may be used in combination with the ink system in
order to guarantee compliance with the EC 1935/2004 regulation. If any other types of cleaner or
ink are used in combination with the ink system, the compliance with EC 1935/2004 and product
warranty in general is void, even though the alternative cleaner or ink may be food approved.

Any non-approved changes in any materials used in any part of the ink system (containers, pick-up
unit, tubes, manifold, valves, filter and print heads or part thereof) may cause non-compliance with
regulations — immediately or over time. Furthermore, any use of third-party spare parts not
approved by Frontmatec in the ink system will also void compliance with the EC1935/2004
regulation and product warranty in general.

If such changes as mentioned above has been performed, any claims against Frontmatec, e.g. for
residue from the ink system deposited on products, cannot be acknowledged.

Frontmatec recommends to always use original spare parts and consumables to remain compliant.
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