
SERVICE SOLUTIONS // ON-SITE SERVICES
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CONTACT

Central/Eastern Europe
+49 252 185 070
service.de@frontmatec.com

Northern Europe, Kolding
+45 36 999 099
service.kol.dk@frontmatec.com

Northern Europe, Tandslet
+45 74 407 644
service.tan.dk@frontmatec.com

Southern Europe
+34 932 643 800
service.es@frontmatec.com 

Western Europe
+31 886 294 000
service.nl@frontmatec.com

Additional product solutions:

One service a year is recommended for maximum operation efficiency

HOW TO MAINTAIN HIGH EFFICIENCY ON YOUR TAEL
STEP ELEVATOR

Ensure high performance and prolonged life-time by having your certified Frontmatec specialists verify the condition and 

tension of the chain, as well as perform the accurate alignment of both chains, ensuring they are level and parallel to each other, 

which is crucial for optimal lifting and precise tray positioning.

Maintain a smooth operation by ensuring an optimal production flow, using skilled and experienced technicians, who know 

which bearings to change and how to ensure the optimal condition of the tooth wheel, tray carriers and chain rails.

Stay prepared for the unexpected by stocking critical spare parts for daily operation, such as bearings, clutch, tooth wheel.


